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 Will the Minister of TOURISM be pleased to state: 

 

(a) whether it is a fact that the tourist places in India face overcrowding and lack coordinated 

destination management; 

(b) whether the shortage of quality hotels in high-footfall tourist destinations result in poor tourist 

experience; 

(c) whether Government proposes to set up a Destination Management Organisation in each State 

to streamline tourist services, remove encroachments and improve overall management; 

(d) whether Government has taken steps to enhance cleanliness, signage and aesthetic appeal at 

tourist hubs to encourage more domestic and foreign tourists to visit India; and 

(e) if so, the details thereof? 

ANSWER 

 

THE MINISTER OF TOURISM      (SHRI GAJENDRA SINGH SHEKHAWAT) 

 

(a) to (e): Development of various tourism destinations, overall destination management and 

providing various facilities including quality accommodation, mitigating overcrowding etc. to 

enhance tourist experience primarily falls under the purview of the concerned State Governments/UT 

Administrations.  

 

However, the Ministry of Tourism through its various schemes of Destination Development 

provides financial assistance to the State Governments/UT Administrations for development of 

tourism infrastructure and experiences in the country by extending financial assistance to the 

SGs/UTAs on receipt of the project proposals from them, in synergy with the scheme guidelines, 

Government directions, availability of funds, inter-se priority etc. The components under these 

projects include facilities related to enhancement of tourism experiences including those related to 

tourism core products, tourism activities, sanitation and safety, connectivity, parking, general site 

development, sustainable tourism, soft interventions etc.  

 

In order to encourage destination development and destination management at local level, the 

Ministry of Tourism has envisaged the concept of Destination Management Organization (DMO) 

and has undertaken consultation with the State Government/UT Administrations. The Ministry of 

Tourism has further advised the State Governments/UT Administrations about the multiple forms of 

organizations which may be suitable for different purposes and to identify the organizational 

structures which might be suitable for their respective DMOs.   
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