HRT WWHR

e HATeg
IS JHT
faRaa oy 9. 629

AR, 02 fAUR, 2021/11 3UGHAU, 1943 (X[H)
P faar SM are IW

g W 91 UGyl $T YU
629. SI. Ud. gIHIA:
T qded A 98 §aM &1 HUT Bl b

(F) T WHR A Wed R a1 UGV & YUTd & &Y H HIg b bl g;

@) ufe g @ dgedt &R T |

(M T WHR & F § M § fb el 1 Ugu & HRU Wy Jeef
THEN3 & YAl B US @1 §; R

@) e g @ dadt &R A/ § SR 39 A6 § WPHR A F-71 I9 fhu
87

W
qfeq wA (ot Sht. f=m ¥

@) ¥ (9): Ted U, YRd WBR A Ted R g YgiUl & YHd iR 71 Gfedh
USHUl & HRUN W Gaeft s ST T &R | § a1 Tal Bl AHad o1 &
fore @15 ofiuemier siegg 8 &Rmn g

%Hao 3{cTaTl R UGNl & 301 & folt RDHR gRT fobt W Iurd derdr e § fau g
|

% % % %k % %k *



3gaY
e W Ig UgNUl & UHE & G H fHid 02.12.2021 & I5T IUT &
fofad Uy 9. 629 & UFT (&) ¥ (¥) & IR U fqaror

I UguuT &l Ffa o1 & il 5 ReR gR1 foe U Su™
PR AU &7 SR U F & # 9y qurawt § guR & forg fey e
U

IS ISy & Iftd foeeh § 9 UguUl # $H HRA & AU 9 qura &
fTRE 3R wee & fog fafts 3o fee 1T 81 S 39 UaR §:-

1. WP ISYT &7 SR U & &AW Ay uradT YEUE SN
(ATagEd) & URT 3 B IU-URT (1), (2) 3R (3) §RT Ve Wfdqdl &1 wam
FA U IF I@UE & SR I-UN F &A § Iy U USUd SN
TR, 2021 (2021 BT 4) dgdR JHTY, 3IHYH, d1Y UG Jdbidh & AU
& gEErel Pt UgaH R IHYH & U iR SN I8 a1 I9d URifIe Al
& forg feAid 13 TS, 2021 & EACRT GRT WG b ar ol

2. AT IASYHT &7 SR U™ b &P H Ag e Y AN (HieeuH)
9 SHRTdt & e IR RIS 3SR R HH & W Th IU-Giifd &l
T3 forar w g, e dgd Fafia ded SmifSd @t S § ok ISt et
& W T F T & AU HRudt F ded o WY fbr MU R
JAGYHT &7 H Uguur feAid (24.11.2021) P T & 3UR, 8 dodh g5 T8 §
3R 5 ISy WY fhu MU § (3R @t ufd 3R HRIGT www.cpcb.nic.in/winter-
action-2021-22/ W IUAH )|

3. 91 TUIGAT gABiH: TG YU Al A 2015 § 9 U] Gddbid Bl
JURY foar, o 9 uguor & R #xa & fou ofde ¥ ofde S
SRedhdT 3R HRATS g5

4. gika=ht qrg TurgwT Acad: fewell AP IWYE &7 H uRa=i arg Iure
AR Jead voied fHar T ok aduH H IR 143 WA (81 FRER SR 62
73 i) AT g1 98d 981 Hakel 3R dgR UafHfY 3T 3@ Suasy gl
5.

Ty wyTfUd
GRS Ry Gl T
et 10 40 50
gheamn 23 22 45
gut 20 17 37
NSEIIE| 9 2 11
&d 62 81 143




6. 91 UGN YAgHM: JE oM O™ (TESISEE) & 98Nt ¥ 3o,
2018@%@%%%116@%03‘%@@@@@@@%%@

JRdfde® THY g TUrad], 9ihd S REH R TRNG 3iPdhd S (THIEN)
e & H1egw ¥ 91y OIal & I9UE SUTRd AR 3-feasfig gafgam & amy-
Y TFGR =M Bl

7. 9181 A B9 arel ITSiA 1 RT3 & Su™:-

Vi.

faeett I9YT &F H 1 3Ud, 2018 ¥ 3R W & w1 B &

fore 1 31Ud, 2020 ¥ STH-IV ¥ HTH-vI 3¢9 TS | i |
%ﬁﬂﬁmmﬁa@aﬁmaﬁﬁm&?wm

Jed & UG b oW fEor el R e (wuSiumsdl) g1 ARy
RUG3TR el (fSAN-3Mgii Ugdr) Homett|

faeelt SR PR ISUrl &7 H 10 9 ¥ RA It Siee arel R
15 9 ¥ R G U9 aeHl R ufdeY g1 (@FAE i Bie @
3{1exT & 29.10.2018)

3d, 2020 ¥ <X W T T VI U del Bl T3 |

YR I fTUTT URd & (8T8 3iR) gafde® g (ThUTHs-Il HRA)
AT & dofl ¥ oUAH SR FEir & dgd S-arel W IfeuSt uem

I I Bl
R Frad grard & Ae & Y Teuga iR ISR BT ST |

8. 3ftenfre Ias< & fAasur & Iurg

Vi.

Vii.

24 AR, 2017 Y AP IWUHl &F Il H U9 & FU H UT B

R B Hgd &F ST W, 3R 26 JdTs, 2018 I HTAT Ufshanaft
ﬁﬂ%w%mn,ﬁa%mﬁ%ﬁzﬁ%ﬂn
W Ufse |

g Fe (st Tadlst onfe), SATa IfY0r S AR /APt
SO B LA

feeeh-wfta Ioerh & B I @ W $uF B REAIRd B 3R
Aol & ST H SRASTHTY & RO &7 ™ W W B

a9 faggd TaA & forg wusiiz SR THsiiuRy I AFG! & day |
TR SR &1 TS 3

2022 A% YA U@R wWic # fooel Ided & U sd & 9y
I Ude & 5-10% I9ANT SR URGeT S99 H 10% 3G s
ot ifoat @ serar 3l

DI YR RE fasTell G4 & IRUEg Rd 4 JAT B,
AH®! &1 e, A 19 faavur @S eadks, wedt aaff # dgd
foorel faywriaar R IR & o &3 | 5 Fre oMo a1 [ |
W ey &7, el # Wit g e wgl & R dedle d
RIFIART DA




9. fAmfor sk faww omfdry, ol SRy, wies smfy, -3l
TSP UflRY MR WRATE UMY A IS & AE=0r & Iu:-

3ARY 3R WIS 3MUfRF B MAT B §U 6 AR Faiea Faml
& RRGIT 2016 | SIRT B TR

TR, 3Ea 3R MR # dF €U W=el &1 old-W-- fdhar 5 38T &
3R & WIfd R gl

fofor ok foww wiafafEdl & fou @ w9 IuRl & ddy o
R St Y S €

st oty ydea Frowl & ofigmen & Iy fAmor iR faedw
(TueSl) SRy RGN IHEal B eHdl J gisl

Wied 3R 3-3URF Teed & fou fowlad Ides  StRald@
(FUBM) |

10. TeTEl ¥ BF 910 IS & FEfd $31 & IU™: FH I&eH R TR
¥ TR P EFT TR 9@ g Terdl B TFoMd|l WA hhy T URURS
ffaerETt ®F o § fuw iR TRt I # 30% IHIfad ! gt g

11. Tl ST ¥ g4 91 Sodeid & fFAufd $31 & Ium:

12. N

UoTe, R, S W 3R IS IeyF &7 e § wyud sfawm
& YR Y§eE & o Y IR &1 Jemar ¢ R o &9 3
qoHl & dgd, Y ORFl 8RR 39-U wad SERy Uded & fau
JUHRUN B 50 Ufdwd F I Serar feAr ST g1 Uhd paml &
TSl 3R HeeH FANT Hai i RICET & g so ufaxd el
$g WPHR 7 Ulre, gRAON SR IW Ue R faweh & Idha e
& # BUd ANl & W UeeH & U HN a=iiex @ Serar
3 Bt Ao & @1

fpwrd okagT & fou _ e (FReAgd  SfeeAicd gagy
APBISTA TUICTE -SATAT) &I HIRS -1 IdTed IO RA1fud
A SR SficHIed v H ST & T HIRe ST & geR H
3T HM DI Ugd & ©U § Y= a1 1 g

WSS a1y PTAHH;

@%Wﬁﬁmﬁ%ﬁwwwmwm
T Bl

g Dl HH HH & O Ied U, HAGY 7 2019 H HRA H
AR & UM W 9 UgWUl & WR B HH B & oY
! @ifbd P ardl AP TR Bl WHIT & ¥ § T AP WD
I PRHH (U Y& B gl




iii. TAAEO A oX W T 2024 T 10 SR 2.5 ARHH (TUH-10 3R diey -
2.5)§om4 qifégpae Hex H 20 ¥ 30% 1 HH gIRA IR+ &1 a9
T T gl

iv. 3 el | wfafaftt # uftaRlt 9 TuEs Aead @ Aeigd ®RT, 9
oRaed & fou gforet cfan, sRimfda aeff o W ol @t SR
RIMIR 311G /A gl

v. T foorel S, SN, arel, deR Bl gd H oan, o eiR
fyedg nfafafial snfe wfed wguor & sg-e&ft Tial; wraf ok swanl &
SR & U SfR-Haerdll wHag 8fR §H WRfieRl & &0 § I
BT U SR SR SRS TRl & 91y eieR] R dafad gl

vi. S SR Ao (@Jed) - et SR g e & # arg uguu
fyesor & forn diedt, arg vgwur & HH HA & forw faftre e faga
& U ugg &t B IHI-OH & 1Y TeR| @ T § SR 3 @]
foar o @1 g

vi. SNRUG fafid I U JEdie (Tegss) S0/ & dgd defdd
TORAl gRT AN @ 9 drell SRAdl &1 J¢ Y Hral ©, 31Ul
Ao 3R WG, 9gd WRE R TR, iR sfurderay fufadl @i
'ﬁlﬁT#Q'UﬂWGITaT%I

vii. T gRA S HTl & WHH ¥ UIERU WY & U AFRD! &
dF @ B UAfeRY 3R SIFReedl I~ ®1 &I §¢Idl ¢ T @, ol
IHUl B FEAl o, UMl iR fooreh s=m, 95 IM, aredl & IR
TERWME, GY RN &1 Ulad B 3R HR-YRT gRT It R offs
B HH B 3Me W A Higd Hal gl

13. W& U DI 3R WMHIGRU AT o= & e Isaar diemr &1 fawr|
14, WS URG IR iR 3uly weem ugal

Feta uguur e 918 R Reft-ada Iy &3 # gurdt arg o
yatq & forw &) 15 FRas

. P IEYH &7 b TRl b Y-y HRd H W FERE Aeds b1 weied fbar ma
gl

. P ISy &7 H 3000 ¥ $HfYe Uyl H 9y Reperl Reed &t RIGA

. 3 fogR, SiaRisdlg a9 ofg # WM <lak 01 3fagay, 2021 ¥ Ianad fobar o
T ¥ 3R TP YA BT geih AR, Roeeh & Tga ¥ emdensdl, g
gRT foran SEm | Wi efeR & S fafte _f R uifdgae fer &t AfFereT
& fou IR @MY ¢ § A1 W <R & TdIeE & IUd / UUTd BT STl
AT S Y| R & UeyH R &ifqw Rud 33 & fau e/ emdum I8
JUSBITN D HgRIdl ¥ Idd FATRMl ST BT YA BRI SIE|

. $dlg ugwur g SIS gRT U Sdlg g s Tenfad fear S g, o
faftre el S dium wigdr, AR ®IE & Agd 9y uEl 3¢, dd dg
UrEadl gadic, fGecli-vga Ieurd a3 # 9 Tuedl gaigad  (Fid: 90,




SS3MSCITH, YU) Sy gl 3 HIUGS! & Y TSMs P R &I Al §

3R faTd9ur & dIC TR gafed & ¥U § deuge W YHIRG fhar S g

feeeht-Totg IS & & g fREe & U @ dRak W fGER 9 SR

fufg A9 & e Huegur & 398 Rie Iues ST 7T

au fagga da= afea fafta &af & fom Iav-lalRy I&eH AFe! &1 fawiRd

g JNfed fHar T g1 THiaRU AFGSl & Uddd oF @ Aolgd @R & g

TUiRfe/ iR grr IE @ aa/ARE R /ahe ARt & arffed wRA &

és WaR fey U gl

THI-900 R SN &df & forw IoiF AFe! & g iR IRieA|

g fagga 9= & U I AFcs! & HrEaa-|

24 JFER, 2017 Y AP AWM & Il # $47 & FU H U 1T SR By

TTd & SUAN WR 3R 26 AT, 2018 F SIAT Ulharsll § ITANT & 3Udlg &

Y, Ufdey < # Efad U P & IUAN R Ufaey |

9. 3w sHRAl &I dieaen # uRafda &A1

10. Y9 T adl IF & SIHANT P Udl TR T 3R I I ardd & H 39
T (S TURIT) BT SUANT IR & o THURAE &1 TSargen! oRt &t TS g

11. H4T UguU T IS GRT SMS3se!, TisasRafTs, 3fc o UgE IRMl &
T q TR0 WU Yeb (SURR) e & dgd Sy RTINS &t S I8
€ o Rl g Iowrt &9 @1 9y Qo # guR @ e F Hfkd erar
IR & N aHe e UeH Rl ]l

12. feedt 8k IOYHT & H 9g UgWUl @1 JAbyUH, R iR I & fo
Ugde $i W%Ww@mﬁvmqﬁiﬁﬁwmﬁaﬁﬁ
O® HA doml (Jd) & dem & I-uy J8s R tTRF WH &
FAaoE B HRgRId fear m gl

13. foceh-Tga Iwur &9 & eI H 2017 ¥ WA & GRM I UGNUl B HH
IR & oy fafte d6fid ToilREl gRT &t 7§ ®RaAs & Jodidhd & [ad o
Fadbdl & forw &7 § ddiist ddf &1 aArt

14. 99 IUT & THT 3R a1 YW ¥ fAues & fog Wt e, graee
Q@W,%ﬂ@ﬁﬁﬁm&u% TR ©F fowdl AP ISy &7 W
TRF B & Y Yag|

15, et WP e &9 (TS, XU, JeR TS, BRigEE HR mioamEs) #
Ig UgNU & Hel » AR H IGuHe Rerd d WEHR U0, A
(aircomplaints.cpch@gov.in) 3R Twd Hifgar Sead & Aegw ¥ foram Srar g
(Bag® 3R fgeR) iR FMaru & fiu yad Toifial &1 9ol S @7 &

*kkkkkk

o

o N o




