Government of India

Ministry of Tourism
(H&R Division)
) C-I Hutments,
Dathousie Road,
New Delhi - 110011.
- Tel/Fax :011-23012810
F. No. 5-HRACC (1)/2015 ~ _ Dated:- 28.04.2016
To '
Mr. Prince Mathew,
Secretary,
Tourism Entrepreneurs Association (TEA)
Suranjana House,
R Madhavan Nair Road,
Ravipuram PO
Kochi - 682016
Subject:- Representatioﬁ seeking support for Tourism Industry in Kerala.
Sir,

This is to refer to your representation dated NIL received through PMO vide their I.D.
PMOPG/D/2016/0028993 dated 05.02.2016. You have drawn attention to the frequent
changes brought in the Abkari Policy of the State Govt. of Kerala resulting in the substantial
revenue loss to the Bar Hotel owners. You have demanded that as an immediate supporting
hand, to get over this situation of sudden loss in income from liquor sales, rehabilitation
package or scheme should be given to the hotel owners. You have requested further that as
interim measures, forcible takeovers of hotels by banks or financial institutions, should be put
on hold.

The representation has been examined at the appropriate level of the Ministry.
However, it has been observed that Abkari Policy is purely a State subject and the Ministry of
Tourism has no role in it. The Ministry has been maintaining the policy that the main objective
of the classification is to certify minimum accepted standards of services and infrastructure of
the hotel, based on giobally acceptable best practices. This was communicated to the state
Govt. of Kerala vide Ministry's DO. No 8-TH.1 (3)/2007 dated 29" November, 2011 ( copy
attached). The Ministry has opined that the provision for making.a star category as an
essential pre-condition for getting a bar license is not consistent with voluntary nature of the
classification. The Ministry did not favor making a star category a pre-condition for getting a
bar license and took up the matter with State Govt. of Kerala.

Even former Minister of Tourism, Govt. of India, look up the matter with the Chief
Minister of Kerala on this subject (copy enclosed). It was brought to the notice that due to this
policy several hotels were seeking classification, more with the objective of obtaining a liquor
license. It was apprehended that there is a possibility of a ‘decline in the Hotel
infrastructure/services in the intervening period between a classification and re-classification.
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Possibility of the classification process being subject to undue pressures and practices cannot
be ruled out. In view of the aforesaid facts, the Ministry of Tourism had requested the State
Government to review its policy and remove the mandatory pre-requisite of classification of
hotel for grant of bar license in the overall interest of hospitality industry. However, the State
Gowvt. has been stuck to its policy and it has allowed only classified hotels not below the level
of 5 star, for issuance of Bar license (FL-3).

This subject of making star category as a pre-condition for having Bar license was
taken up with the stakeholders which included representations of FHRAI, HAIl etc. in the
meeting held on 10.03.2015 under the Chairmanship of the Secretary (Tourism). It was
decided that the classification inspection should be carried out in the spirit and ambit of the

guidelines.

In view of the aforesaid fact, this may be stated that issuance of Bar License is
primarily a state subject. Further despite making several request by the Ministry, the State
Govt. of Kerala has not delinked the matter of issuance of Bar License to star categorized
hotels only. The State Govt. of Kerala is stuck to its Policy as it is evident in its Abkari Policy
issue on 2014-15. Now this has also been upheld by the Apex Court. Therefore, Ministry of
Tourism, Gowvt. of India has no role to interfere. Further, Ministry of Tourism does not have
any scheme which could allow giving any financial support or rehabilitation package on this
account.

Yours faithfully

«

(S.V. Singh)
Asstt. Director General{(H&R)
Encl: as above. #
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" | woild fike to draw your attention to @ very important issue which wil have a long
jerm impact on development of tourism in the State of Kerala.
2. Ministry of Tounsmastarm a growth of 12% for both mmmdmdemeshc :
. tourism in the country in the 120 Five Year Plan, This will generate job opportunites for an . -
estimated 2.5 crore presons. 10 achieve this growth, an additional requirernent of 1.90 lakhs
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budget category Hotels (ie. 1, 2 and 3 star). Accordingly, Government of india is giving
ecial etmphasis on developing hotels across the country by providing various fiacal
incentives. The sxa&ofxemtam its pristine beauty and globally successiul branding of

19 the growt need?spf the

3. You may be aware that Ministry of Tourism classifies hotels in star and ka’%
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inspections by a committee comprising -of representatives from Ministry. of Tourism, State
Govemment; Hospitality experts and Travels Trade. A copy of the guidelines is enclosed for

your kind perusal. | |
4 The Stste Govemmant of Kerala has been folowing a policy in which classification o
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service quality. Consequently, many hotels in Kerala are seeking classification from the
Ministry of Tourism with the primarily objective of obtaining & liquor license. There is @
distinct possibility of decline in the hote) services / standards during the period between.
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classfication provess which may adversely impact ‘the Hotel classification process

inistered by the Ministry of Tourism. | have been informed thet there are 27 apphications
mla%sd’toupho?:‘sﬁcaﬁegwhat%ds and 17 applications of 4 stars and above category
hotels pending in the State of Kerala. These applications have to be disposed of on merit in &
time bound manner as per the classifications guidelines. : '

L]

T aRaEa W, 1 e R, 110001 TR : 23717968, 23795317 F ; 91-11-23731506
* Transport Bhawan, 1 Sensad Marg, New Delri-110001 Tel 23717986, 23718310 Fax : 91-11-23731508




W

5. It has been brought to our notice that the State Government has recently revised its
~ excise policy to allow bar licences to"hotels which are 4-Star and above only with & view 0
restrict fiquor consumption in the State. | understand that several 3-star category hotels. in 'm_e :
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mmmmmdmm-sysm.mum of biar ficence to classification may-lead to
a situation where merely to obtain a bar licence hotels will attemnpt to get classification in 4-star
category even though they had originally planned to operate as 3-star hotels.

" category level to have a bar licence. Even for 4-star and above hotes, bar licance is subject to
state excise policy and local régutations in force. S : -

7. My Ministry and the entire spectrum of haspitality industry are of the clear view that the
State Government needs-1o urgenty review ifs excise policy with specific reference to
classification of hotels under MOT guidelines. My officars have taken up this matter, but we
have not received any response since November, 2011. | am enclosing coples of the relevant
letters for your kind information. - o
.8 lamsufe you will give immediate and sarious consideration to the suggestions made in
this lettor 50 that we can continue to jointly promote growth of Safe, Honourable and.
Sustainable Touriem in the country. " _ .

© 9. lwould appreciate an early response given the sensifivity of the matter, -

T

Room No. 141, 3% Fioor, North-Block,
. Thirivananthapuram, Kerala.



